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ARAMARK Parks and Destinations 
Shenandoah National Park (SNP) 

2009 1st Wave Job Postings 
 

Are you interested in a new career opportunity and challenge?  Then please go to www.aramark.net to review and 
apply for any of the following 1st wave job postings that you feel you may be qualified for and are interested in.  
Additional postings will occur if current employees are hired for any of these positions, so please keep checking 
for NEW postings before our 2009 season begins! 
 
You will need your aramark.net User ID and Password to access the site and apply as an “internal candidate”. 
If you have forgotten your User ID and Password, you will need to call the ARAMARK Service Center at  
1-888-877-903-9229 to obtain your log-in information. 
 

If you do not have access to a computer or internet, please call Debbie Zinn at 843-2135 or Margaret Kobler at 
843-2117 to schedule a time to come into the Luray office to apply for one or more of these positions. 
 

OPEN SEASONAL POSITIONS 

 
Front Desk Manager (Skyland Resort)  - REQ# 47376 – This position will oversee the day to day operations of the 
Front Office.  Integrate office, bell staff, housekeeping and laundry departments.  Determine training requirements 
and construct efficient work schedules.  Formulate staff development plans.  The Front Desk Manager is 
responsible for resolving all guest complaints and/or issues and overall customer service. Benefits eligible 
position 
 

Housekeeping Manager (Skyland Resort) - REQ# 47381 – This position will be responsible for supervising work 
activities of cleaning personnel to ensure clean, orderly and attractive rooms in the resort.  Required to assign all 
duties, investigate complaints of employees and take appropriate corrective action.  Make sure that equipment is 
in working order and properly maintained. Purchase housekeeping supplies and equipment, inventory supplies, 
train new employees, make schedules, conduct employee evaluations, administer corrective action and 
recommend dismissals as needed. Benefits eligible position. 
 

Executive Sous Chef (Skyland Resort) – REQ# 47368 - This position will assist the Senior Executive Chef by 
managing kitchen production employees and activities.  Provide a safe, sanitary work environment which 
conforms to all standards and regulations, and achieves profitable, competitive quality products.  Supervises and 
participates in the production, preparation, and presentation of all foods for unit as assigned by the Senior 
Executive Chef to ensure that a consistent quality product is produced.  You will interview, schedule, train, 
develop, empower, coach and counsel, resolve problems and foster open communication. Administer special 
projects and perform other responsibilities as assigned. Benefits eligible position. 
 
Sous Chef (Skyland Resort) – REQ# 47378 - This position will coordinate, plan, participate in and supervise the 
production, preparation and presentation of food for a unit. Responsible for providing a safe, sanitary work 
environment which conforms to all standards and regulations and achieves profitable, competitive quality 
products.  Supervise and participate in all production, preparation and presentation of all foods for the component 
as assigned by the Executive Chef to ensure that a consistent quality product is produced.  Assist the Executive 
Chef and Executive Sous Chef with managing kitchen production employees and activities. Work on  special 
projects and perform other responsibilities as assigned.  
Benefits eligible position. 
 
Food and Beverage Manager (Skyland Resort) – REQ# 47366 - This position is responsible for overseeing food 
cost, inventory control, safety and sanitation. Responsible for overseeing the daily operations of the restaurant 
and bar departments.  Ensure client, customer and employee satisfaction. Benefits eligible position. 
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Assistant Food and Beverage Manager (Skyland Resort) – REQ# 47349 – This position will assist the Food & 
Beverage Manager with food costs, inventory control, safety and sanitation.  Also assist in overseeing the daily 
operations of the restaurant and bar departments. Help to ensure client, customer and employee satisfaction.  
Benefits eligible position. 
 
Front Desk Manager (Big Meadows Lodge) - REQ# 47442 - This position will oversee the day to day operations 
of the Front Office.  Integrate office, bell staff, housekeeping and laundry departments.  Determine training 
requirements and construct efficient work schedules.  Formulate staff development plans.  The Front Desk 
Manager is responsible for resolving all guest complaints and/or issues and for overall customer service. Benefits 
eligible position 
 
Assistant Manager Retail (Big Meadows Lodge) - REQ# 47369 - This position is responsible for overseeing the 
daily operation of the Gift Shop. Daily duties and responsibilities include:  daily sales, reconciling registers (cash 
vs. reports), receiving and checking in merchandise, participating in retail inventories.  Serve as a “Manager on 
Duty” with opening and closing duties at the lodge facility.  Schedule, train and counsel employees.  Focus on 
ensuring excellent client and customer service. Benefits eligible position. 
 
Sous Chef  (Big Meadows Lodge) – REQ# 47382 - This position will coordinate, plan, participate and supervise 
the production, preparation and presentation of food for a unit. Responsible for providing a safe, sanitary work 
environment which conforms to all standards and regulations and achieves profitable, competitive quality 
products.  Supervise and participate in all production, preparation and presentation of all foods for the component 
as assigned by the Executive Chef to ensure that a consistent quality product is produced.  Assist the Executive 
Chef and Chef de Cuisine with managing kitchen production employees and activities. Work on special projects 
and perform other responsibilities as assigned.  
Benefits eligible position. 
 
 

Supervisor – Seasonal Hourly Positions – No Benefits: 
Apply on line by going to:  www.shenandoahjobs.com   
Listed as “Wayside Supervisor”. 
 
Asst Wayside Supervisor – (Big Meadows Wayside and Loft Mountain Wayside) – Assist the Wayside Unit 
Manager and Assistant Unit Manager with the daily operation of the facility.  Perform opening and closing duties.  
Provide courteous guest service by responding promptly and efficiently to inquiries, requests and complaints.  Inspect 
all public areas for cleanliness and proper signage, etc. Help train employees in their positions. Help with monthly 
and quarterly inventories at component. Log billing invoices daily and send to the accounting office. Assign and 
verify cashier’s banks and deposit drops at the beginning and end of shifts. Assist with receiving and checking in 
merchandise.  
 

 
 

 


